NANCELIFE
LINLHTIE

FREQUENTLY ASKED QUESTI®ONS

At Dancelife Unite we want to eliminate any questions you might have now so here are a few
common questions and answers that might help you out. If your question isn’t answered below
please call us at our office on 02 9590 8233 or e-mail us at info@dancelifeunite.com.au.

I'VE ALREADY SENT IN MY ENTRIES AND FORGOT A ROUTINE.

Please call us on 02 9590 8233 or email info@dancelifeunite.com.au to discuss options, if it is before
5™ March 2009 please complete an additional entry form and send or email it to our office.

HOW DO | MAKE CHANGES TO THE ENTRIES I'VE SENT?

Email your changes to info@dancelifeunite.com.au. Changes can be made up to 6 weeks prior to
your event, changes after this date will incur a change fee of $8, you will receive written
confirmation for all changes made.

HOW DO YOU ACCEPT MUSIC?

We only accept CD’s. All routines must be on separate CD’s with it labelled clearly (studio name,
section and competitor number).

WHAT TIME DO WE NEED TO BE THERE?

You need to arrive for music registration at the beginning of your session at the time stated on your
schedule.

WHEN WILL | GET A TIME FRAME FOR MY ROUTINES?

Dancelife Unite will email you a copy of your act numbers and schedule approximately 4 weeks prior
to the competition. If you do not receive a copy via email please contact our office on 02 9590 8233
or email info@dancelifeunite.com.au. It’s your responsibility to know when you are performing.

WHEN DO | GET A PROGRAM?

Pre-ordered programs will be posted to you two weeks before the event. There will also be
programs available for purchase during the event.

HOW MANY ACTS CAN | ENTER?

There is a limit of two routines per section per studio. If you have an extra routine our suggestion
would be to place this in the Entertainment Section.
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HOW DO | KNOW THAT MY ENTRY HAS BEEN RECEIVED?

If you have not received a confirmation email within fourteen days from sending your entry form
please contact our office.

IF I CAN’T TURN UP FOR MY EVENT CAN | GET A REFUND?
Unfortunately entry fees are non refundable unless the event is cancelled.
WHAT HAPPENS IF | AM LATE FOR THE START OF MY EVENT?

Unfortunately if you are late, after registering at the sound desk, you can perform at the end of the
section for comments but you will be disqualified from winning any prizes.

MY ITEM IS OVER THE TIME ALLOWED. WHAT WILL HAPPEN IF | GO OVER TIME?

The four minute time limit must be strictly adhered to. If you are over time you will be disqualified
from receiving a prize and receive comments only.

WHERE DO | REGISTER WHEN | GET TO THE SCIENCE THEATRE?

Please go to the backstage area (turn left after entering the front doors and proceed up the stairs),
where the Dancelife Unite Session Manager will take your CD.

| CAN’T STAY TILL THE END OF THE COMPETITION. HOW WILL | KNOW WHO WON?
You can look up the results on the website.
MY STUDIO WON A PRIZE BUT THERE WAS NO PRIZE MONEY, HOW DO | GET IT?

Cash prize cheques are mailed progressively within 21 days of the event and are made out to “studio
name” and sent to the address on the entry form. If you have changed your address you need to tell
us.

IF YOU HAVE ANY OTHER QUESTIONS PLEASE DON’T HESITATE TO CONTACT OUR OFFICE
ON 02 9590 8233 OR INFO@DANCELIFEUNITE.COM.AU

DANCELIFE PTY LTD ABN 46 135 907 069
A | PO Box 1421 Darlinghurst NSW 1300 P 1 02 9590 8233 E | info@dancelifeunite.com.au
www.dancelifeunite.com.au & www.dancelife.com.au



